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Temporary service interruption at 100 Mile District General Hospital emergency department


    	New
Grand Forks Drug Alert - March 19, 2024


    Interior Health is looking to contact employees from 2003-2009
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                      Health & Wellness
                    

                    
                      Tips and tricks on avoiding ticks and safely removing them
                    

                    
                      Spring is here and the warmer weather means more people will be out hiking in tall grass or wooded areas. This can also mean an increased chance of getting tick bites.

Ticks are small bugs that bite and feed on the blood of humans and animals and can sometimes transmit disease. Fortunately, there…
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                      Three ways to save money on groceries in 2024
                    

                    
                      Guest post by Elena Kwan, a UBC Dietetics student

As a dietetics student at UBC, I love grocery shopping. However, I’ve noticed that I’ve been more selective about which foods to place in my basket due to a rise in my grocery bills. Like many other Canadians, I’ve found it challenging to keep up…
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                      Meet your recruiter: Jess Geen, new graduate RNs, RPNs and LPNs
                    

                    
                      Welcome to the Meet Your Recruiter series, where we bring you closer to the dedicated professionals behind Interior Health's recruitment team. In this series, you'll have the opportunity to get to know the recruiters who play a vital role in attracting and selecting talented individuals to join our…
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                      We Are IH: Social worker supports clients to achieve their goals 
                    

                    
                      Name: Leanne Brace (she/her/hers)Job Title: Social WorkerYears of Service: 8Worksite: Primary Care Network (Fruitvale and Rossland)Community:  Kootenay BoundaryAncestral Territory: Syilx and KtunaxaFavourite Quote / Advice to live by: "After all, tomorrow is another day." - Scarlett O'Hara

Born at…
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                      Health & Wellness
                    

                    
                      Why delirium should be treated as a medical emergency
                    

                    
                      Dementia and delirium often get confused. Knowing how to differentiate between the two might save the health of a loved one’s brain.

Why do we need to increase awareness about delirium? Because delirium is a medical emergency—as much a medical emergency as chest pain. In older adults, conditions…
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                    Community & Culture
                  

                  
                    We Are IH: Team lead celebrates over 40 years at Interior Health
                  

                  
                    Name: Barb Burke (she/her/hers)Job Title: Team Lead, Home Support Transformation ProjectYears of Service: 41Worksite: Kamloops Public Health        Community: Hybrid – Home and Penticton Regional HospitalAncestral Territory: Sylix NationFavourite Quote / Advice to live by: “Family is everything”

During her 41 years working at Interior Health (IH), Barb Burke, team lead, Home Support Transformation Project, has worked in almost every department in the hospital.

She says she loves the challenge of work, but most importantly she loves helping people.

“I started in the laundry at Penticton Regional Hospital on Feb. 14, 1983. I’ve worked in almost every department that you can think of," she says. "My favourite was probably the operating room. I love the challenge of work, but I love helping people. No matter what I was doing, whether it was working in admitting, switchboard, or housekeeping, you’re always helping someone.”
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                    Health & Wellness
                  

                  
                    Home is where the care is: Getting help with living at home
                  

                  
                    Thirty years ago, Shawn Penno moved from Kelowna to Armstrong to be with his now wife. He had been working as a manager in building products in Kelowna but missed being in health care. “Both my wife and her mom had been care aides, and I thought, it will take just six months of training to become a community health worker and then I’d go from there,” he says. “But I got into it, and I loved it.”

Today, Shawn is not only a community health worker, but a union shop steward, an instructor for safe patient handling, and a co-chair of the Occupational Health and Safety Committee. “It’s been a lifelong journey. I had been in medical school for a couple of years but had to leave for family reasons. I had a nurse once tell me, ‘You should be an RN.’ But I love where I am. I love the hands-on care and knowing so many people in town.”

Community health workers play an important in delivering care in the comfort of people's homes. Every day, hundreds of health workers across Interior Health visit thousands of clients to provide a range of services so they can live independently at home.
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                    Foundation spotlight series: KBRH Health Foundation
                  

                  
                    Foundations in the Interior Region raise funds that support medical equipment, care needs, and innovative local initiatives in their communities. Each organization includes respected community leaders, volunteers and staff who are passionate about meeting the needs of patients and families in Interior Health. Thanks to the generosity of their supporters, we all have a stronger health system. 

In this first story of our series on the incredible health-care and hospital foundations throughout our region, we interviewed Lisa Pasin, Executive Director, Kootenay Boundary Regional Hospital (KBRH) Health Foundation.

How long have you been with the Foundation?

Lisa: Nearly 13 years. I started with the KBRH Health Foundation in September 2011.
The KBRH Foundation team stands in front of the Kootenay Boundary Regional Hospital. From left to right: Karen Coetzee, Lisa Pasin, Rory Case Tell us about the focus of your Foundation and why what you do is important.

Lisa: At the KBRH Health Foundation, our focus is on advancing health care in the Kootenay Boundary region. We believe every individual deserves access to quality health care, close to home.

Established in 1988, to date we've raised $24.9 million to support various aspects of health care, including priority medical equipment, patient care and comfort, staff education, major campaigns and special initiatives. The Foundation plays a key role in improving local health care by ensuring the best medical equipment is available and upgraded as needed. We understand that modern medical equipment is essential for accurate diagnosis, effective treatment, and ultimately, better patient outcomes for everyone in the region.

The Foundation provides funding for Kootenay Boundary Regional Hospital, community health care and two long-term care facilities, Poplar Ridge Pavilion and Columbia View Lodge. Our work is driven through a regional lens, and by focusing on advancing health care in our region, we are striving to ensure that individuals and families have access to the medical care they need to live healthy and fulfilling lives.

Why did you join KBRH?

Lisa: I was born and raised in Trail and have strong ties to the communities of the Kootenay Boundary. I chose to return home to my roots after achieving a master’s in business administration and working in Vancouver in health-related fields.

My father was a general practitioner in Trail and thus working at the Foundation was a natural fit for me due to my family background, work experience and love of the Kootenay Boundary region.

Over my tenure with the Foundation, we've hit some remarkable milestones, including tripling our revenues and doubling our staff complement. I’ve also had the pleasure of working with many community members and partners, as well as an engaged board of directors, who share the same passion of improving local health care, which is truly a rewarding and inspiring aspect of my job.
Lisa accepts a cheque for $8,500 from the Rossland Golden City Lions Society.Do you have any favorite fundraising campaigns? 

Lisa: The KBRH Health Foundation has embarked on so many campaigns and projects that we are extremely proud of:

Urology Campaign which supported recruitment of urologists to KBRH
	Columbia View Lodge Garden of Gratitude Project which restored the garden areas at a long-term care facility to ensure the residents have safe access to beautiful outdoor spaces
	Tier 3 Neonatal Intensive Care Unit Project which supported a new tier of service, and enhances neonatal care at KBRH allowing more families with preemies to remain at KBRH for care
Currently, we are fundraising for the Orthopedic Enhancement Project, a $750,000 initiative, which supports recruitment of two new orthopedic surgeons and introduces a new level of service for patients including hip and knee replacements with one-day discharge and total ankle replacements.

Initiatives with both a local and regional focus, that provide broad community impact, and that assist with recruitment and retention of our health-care providers, are a priority. 

Is there a particular donation over the years that stands out?

Lisa: We have the most amazing and committed donors. Every donation they provide is a gift that is appreciated, recognized and celebrated.

Stand out donations include the visits we get from children who have taken it upon themselves to fundraise to help patients in the hospital. This holiday season, we were visited by Jimmy, Panos and their mom Heather. Jimmy set up a lemonade stand to raise funds to purchase toys for sick children. Jimmy along with his brother Panos, handpicked the toys for the pediatric patients at KBRH and came up the hospital to present them to the pediatric nurses. It's moments like these that remind us of the incredible kindness and compassion that exist in our communities
• With the proceeds from Jimmy’s Lemonade Stand, Jimmy (right) and Panos purchased and delivered toys to the hospital for pediatric patients.
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                    We Are IH: African roots pulled public health nurse into maternity field
                  

                  
                    Name: Joanne Juras (she/her/hers)Job Title: Public Health NurseYears of Service: 25Worksite: Kamloops Public Health        Community: KamloopsAncestral Territory: Tk’emlups te SecwepemcFavourite Quote / Advice to live by: “To see the world, things dangerous to come to, to see behind walls, draw closer, to find each other and to feel. That is the purpose of life.” ― James Thurber, The Secret Life of Walter Mitty

Joanne Juras grew up as far away from the B.C. Interior as one can imagine.

Born and raised in Sierra Leone until she was about six years old, Joanne lived in a town without running water. Her mom, an American, was a midwife who delivered babies, while her British father was a school teacher who made life interesting for the family at home.

“My dad, as a science teacher, collected a lot of animals. We had a pet monkey and all sorts of pets―armadillos, he brought in snakes. I remember all that stuff,” she says.

The family moved to Winnipeg when she was six and Joanne later moved to B.C. on her own.
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                    Royal Inland Hospital tower awarded LEED Gold certification
                  

                  
                    Opened in July 2022, the nine-story Phil and Jennie Gaglardi Tower at Royal Inland Hospital (RIH) is a state-of-the-art facility that serves Kamloops and surrounding communities. 



Not only was the tower built with direct input from medical staff, health-care teams, local health-care workers and Indigenous partners, it was also designed and built to Leadership in Energy and Environmental Design (LEED) Gold standards. 
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                    How a small town rallied together to address alcohol use
                  

                  
                    Nestled just east of the Cascade Mountains along Highway 3, at the juncture of the Similkameen and Tulameen rivers, lies Princeton. The small town of just over 2,800—whose slogan is “Where rivers and friends meet”—is known for its forestry, mining and ranching, as well as outdoor pursuits like bird watching and fishing.

It’s also a town that’s becoming known for its resiliency. Princeton has seen more than its share of adversity, from devastating floods in 2021, to wildfires and evacuations, to a persistent boil water notice since Dec. 2021. There’s a “can-do” ethic shared by Princeton residents, and these disasters have brought the town and residents together.

It’s this same sense of community and can-do ethic that have brought the community together to help transform conversations around alcohol.
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  Health & Wellness

  Brynn and Hayden have a SAY to help youth find substance use help

  Brynn and Hayden are youth in the Interior who have lived experience with substance use. They teamed up with Interior Heath to promote new services for their youth peers.

The SAY project was launched in 2023 to promote the new substance use services Interior Health created specifically for youth across the region. Hayden and Brynn (not their real names) helped create the campaign to spread the word about these services.

Check out the Substance Use Services Available for Youth (SAY)



In this blog post, they share what the SAY project is all about, and what it means to them.

 




    




  Community & Culture

  We Are IH: Clinical psychologist helps trauma patient recovery

  Name: Logan Nealis (he/him/his)Job Title: Clinical Psychologist Years of Service: TwoWorksite: Royal Inland HospitalCommunity: KamloopsAncestral Territory: SecwépemcFavourite Quote / Advice to live by: “We’re all just walking each other home.” – Ram Dass

As one of the only psychologists in Canada working as an integrated member of an acute trauma service, Dr. Logan Nealis is on the leading edge of improving trauma care at Interior Health (IH).

Day to day, his work involves supporting the psychological needs of patients presenting with significant physical trauma. More broadly, he and his team seek to understand and model what can be accomplished with patient care by considering and addressing the psychological needs of trauma patients early in their recovery.




    




  Community & Culture

  Remembering Interior Health Chair Dr. Doug Cochrane

  The news of Dr. Doug Cochrane’s recent passing has impacted communities and individuals across B.C. and beyond. Those who had the honour to work alongside him over his long and highly respected career are mourning the loss of an esteemed colleague, who will be well-remembered for his gentle approach to leadership and his ability to humanize the most complex of issues. Even those who only knew him briefly will surely remember Doug for his humility, integrity, and kindness. 

Doug had stepped down as Interior Health Board Chair for health reasons on Feb. 4, 2024.

He joined IH in 2017, and every day since had demonstrated a deep commitment to continuous improvement of patient care, quality and safety knowing it would lead to improved health outcomes. 

“I will miss Doug as a colleague, mentor, and friend and remember him for his kind and gentle approach to leadership, always willing to take on the toughest of challenges in the most human of ways. On behalf of Interior Health, I extend our deepest sympathies to his family and loved ones during this difficult time,” said IH president and CEO Susan Brown. “Doug leaves a lasting legacy as he guided our reconciliation efforts from a personal commitment to listening and learning from Indigenous peoples in the Interior, their histories and how the current systems in place have impacted them directly.”

Read Susan Brown's full statement 
	Read statement from Adrian Dix, Minister of Health
Indigenous health and wellness were of particular importance to Doug as he served as Co-Chair of both the First Nations and Métis partnership leadership tables.

Doug’s contributions to B.C.’s health-care system overall are unparalleled, having chaired the BC Patient Safety Task Force from its inception in 2003 to the creation of the BC Patient Safety & Quality Council (now known as Health Quality BC) and as the provincial patient safety and quality officer from 2008 to 2019. Doug was also past chair of the Canadian Patient Safety Institute.

Doug was a highly esteemed mentor and educator, with more than three decades of clinical expertise as a pediatric neurosurgeon. He was appointed Professor Emeritus by the UBC department of surgery in 2016 and served as faculty for the Health Quality BC Quality Academy and Clinician Quality Academy programs, as well as the Sauder Physician Leadership program at UBC.




    




  Community & Culture

  Meet your recruiter: Dominique Fellhauer, nurse practitioners

  Welcome to the Meet Your Recruiter series, where we bring you closer to the dedicated professionals behind Interior Health's recruitment team. In this series, you'll have the opportunity to get to know the recruiters who play a vital role in attracting and selecting talented individuals to join our dynamic health-care team.

Discover their passions, expertise and invaluable insights as they share their experiences and shed light on the exciting opportunities that await you within Interior Health. As one of the largest health-care authorities in B.C., we are committed to providing exceptional care to the communities we serve. These are the people who help us fulfill this commitment.
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Interior Health would like to recognize and acknowledge the traditional, ancestral, and unceded territories of the Dãkelh Dené, Ktunaxa, Nlaka’pamux, Secwépemc, St’át’imc, Syilx, and Tŝilhqot’in Nations where we live, learn, collaborate and work together.


Interior Health is committed to the elimination of racism and to Cultural Safety and Humility in our facilities and the communities we serve. Read the Statement on Racism, from the Interior Health Board of Directors.
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